Lesson plan for training session for commissioners

1. Introductions / coffee / complete pre course form – 5 minutes

2. Tour of library website – 10 minutes

Highlight

a. Services/training/membership

b. Library catalogue (demo search – change management)

c. Leaflets and guides

3. Tour of library – 15 minutes

4. NLH – 75 minutes

Demo each section then allow hands on:

a. My Library – RSS feeds – esp The Commissioner

b. Specialist libraries – Health Management (commissioning, hot topics, events) and one or two others according to area of work eg Public Health.  Look out for new SL specifically for Commissioners.

c. MyJournals – demo BMJ, JAMA

5. Literature search service – explain how this works – and any questions / complete post training questionnaire – 15 minutes

6. Handouts:

a. Training questionnaire  
       (This Library uses its own pre and post session questionnaires) 

b. Guide to accessing e-journals 

      (internal guide produced for library users)

c. NLH MyLibrary guide
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