K4C Portfolio CASE STUDY 

Please provide:

·  A selected case study which illustrates to stakeholders how library and knowledge services has impacted on one or more of the following: 

a) commissioning b) research c) innovation d) education or e) patient care

· A short, simple, powerful story which is easy to understand (by non-familiar audiences), recall and share – please try to keep to one page!

· Please see http://www.knowledge4commissioning.nhs.uk/case-studies  for existing examples as a guide

Name of case study: 

Abstract: Write a brief summary of the case study (30 – 40 words)

Library service:

Date:

Contact details:

We supported the: Individual/Team/Organisation (no personal names, use job title)

With evidence to inform: e.g. a service redesign/service evaluation/commissioning of...

We provided: Brief description of search results or other service offered

How it helped: Outcome/Impact Analysis - 

e.g. informed commissioning intentions, a service change, quantifiable cost savings

Feedback: (Any quotes)

Anything to add? (e.g. spin-off benefits from using LKS)

